SRITHAI (VIETNAM) CO., LTD
@ Superwore No. 9, Street No. 2, Song Than 1 IP, Di An Ward, HCMC, VN
Tax code: 3700255640

SO/ No.: 04/11-2025/SVN-MEL

ANNOUNCEMENT

Re: Introduction of New Service — Laser Logo Marking on Superware Melamine Products

Dear Valued Customers,

Srithai (Vietnam) Co., Ltd. is pleased to announce our new laser logo marking service for

Superware melamine products. With advanced laser technology, this service delivers sharp and

refined details, offering an excellent solution for personalization and distinctive brand identity.

Details of our laser logo marking service are as follows:

1.
2.

We only accept laser logo marking for Superware melamine products.
To ensure high-quality and sharp markings, we provide the following recommendations
and criteria regarding the melamine products and logos to be marked:
a. Regarding melamine color and material:
i. Dark-colored products are preferred; the darker the better.
ii. Logos will not be marked on products made of Porceline material.
b. Regarding the marking surface of melamine products:
1. Marking is possible on both matte and glossy surfaces.
1. Marking is not possible on glossy-coated surfaces.
c. Regarding product size:
1. Products to be marked must be at least 3 inches in size (approximately 7.6 cm,
equivalent to some Superware sauce bowls).
i1. We do not accept marking on spoons, forks, ladles, chopsticks, spoon rests, or
chopstick rests.
d. Regarding logo size
i. The maximum size for both width and height is 120 mm.
ii. There 1s no minimum size requirement, but the size should allow the logo to be
clearly visible.
e. Regarding logo design files
i. Photoshop (.PSD) or Illustrator (.Al) formats are preferred.
ii. A PDF file is required at minimum to ensure marking quality.
Laser marking service fee: 2,000 VND (two thousand Vietnamese dong), excluding
VAT, per position on one product. This fee will be added to the product’s pre-VAT of
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MSRP price when an order is placed. The VAT rate for the marking service will follow

the VAT rate of the melamine product at the time of sale.

4. Minimum order quantity: 300 units per SKU.

Below are sample images showing the laser logo marking on the products.:

L4

The logo color is determined based on the color of the raw material.

Black glossy

Black matte

White glossy 0 SU;m

White matte

Stone glossy _

Stone matte

Light brown glossy #N/A Light brown matte
Jade gray glossy ﬁ Jade gray matte
Gray stone glossy #N/A Gray stone matte
Navy stone glossy #N/A Navy stone matte

For service inquiries, please reach out to our sales team for guidance and assistance.

Best regards,

Melamine BU

Sales Director

Mr. Teerat Chai-Areelert

Binh Duong, November 10, 2025
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